Training Survey Results Local ‘-

Administering Authority Training Survey Guuernment

Association

There were responses from 43 Administering Authorities.

Course subjects

The top 3 most popular subjects for courses were:

Transfers and Aggregation: 31 funds with a potential 153 attendees
Annual and Lifetime Allowance: 28 funds with a potential 156 attendees

Insight: 18 funds with a potential 81 attendees

Requested Subjects

Divorce

Accruing and Increasing
Governance and Data
Retirements

GMPsin Payment
Deaths

Insight

Annual and Lifetime Allowance

Transfers and Aggregation
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Most Valued

A workbook to refer to afterwards was most valued by 20 funds with Face to face contact
being most valued by 16 funds (Note: 4 funds did not answer) -

Most Valued

= Workbook to refer to afterwards = Face to face contact
= Opportunity to ask questions Location of training
m Cost B Practical exercises

m Post training support



Preferred Methods

By far the largest preference was for face to face courses at a local venue with 31 funds
stating this as their preferred method. 6 funds preferred a face to face commissioned
approach with 5 preferring webinars and 1 online video courses.

Preferred Training Methods

= Face to face - commissioned in-house = Face to face at a local venue

= Online Video Courses = Webinar



Employing Authority Training Survey

There were responses from 361 Employers
Course subjects

The top 2 most popular subjects for courses were:

Employer Role — Payroll with 217 employers and 364 potential attendees and Employer Role
— HR with 195 employers and 353 potential attendees.

Employer Requested Courses

Auto-Enrolment _
piscretions -
Insight _
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Most Valued

Face to face contact was most valued by 155 employers with a Workbook to refer to
afterwards being most valued by 152 employers

Most Valued

® Workhook to refer to afterwards = Face to face contact
® Opportunity to ask questions Location of training
m Cost ® Practical exercises

m Post training support



Preferred Methods

By far the largest preference was for face to face courses at a local venue with 272
employers stating this as their preferred method. 36 employers preferred webinars and 22 a
face to face commissioned approach with 17 preferring online video courses.

Preferred Training Methods

AN

® Face to face ata local venue B Face to face - commissioned in-house

= Webinar = Online Video Courses



