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Local Government Pensions Committee

Secretary, Jeff Houston
LGPC Bulletin 135 – September 2015
This month’s Bulletin contains a number of general items of information.

Please contact Con Hargrave with any comments on the contents of this Bulletin or with suggestions for other items that might be included in future Bulletins. LGPC contacts can be found at the end of this Bulletin.
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LGPS England and Wales
Annual Benefit Statements 2014/15

Following the survey undertaken by the LGPC Secretariat in August and a subsequent discussion that Jeff Houston had with Robert Plumb at the Pensions Regulator, an email was sent to funds in England and Wales stating the following on 7th September:
“Many thanks to the funds who responded to the annual benefit statement survey with information for their authorities. In the context of a difficult year issuing annual benefit statements, the number of responses received is much appreciated and has helped us to demonstrate to the Pensions Regulator the unique circumstances that authorities have faced in undertaking this year’s exercise.

The Pensions Regulator was very grateful for the survey which provides the basis for assessing the range and pattern of compliance and would like to see it repeated in future. However it was made clear that any cases of a material breach can be reported only by the scheme manager to whom that breach relates. Each administering authority should therefore consider, based on the guidance set out in the ‘Reporting breaches of the law’ section of the Regulator’s attached code of practice, if the situation as stated in the survey constitutes a breach likely to be ‘of material significance’ (see pages 56 to 62 of the Governance and administration of public service pension schemes code 14 and page 9 of the Compliance and enforcement policy for public service pension schemes) to the Regulator. In particular administering authorities may wish to take into account the reference to ‘teething problems’ in para 257 related to the introduction of the new scheme and the new statutory deadline for issuing statements when assessing the materiality of any breach.

Looking to next year and beyond, it is unlikely that LGPS funds will be able to point to reasons related to the introduction of the new scheme for failing to issue annual benefit statements by the statutory deadline. We recommend that authorities who have experienced problems this year ensure that their pensions committees and local pension boards are fully aware and that necessary steps are taken now so that improvements can be made for next year and/or evidence detailing the reasons for non-compliance can be made available to the Regulator. 

For example, if you anticipate that late and/or inaccurate submission of data from employers will continue to be an issue, you should put in place processes which will enable you to demonstrate the efforts made to assist and educate employers in submitting accurate, timely information together with documented evidence of any failure to improve. Such evidence would be taken account of by the Regulator when considering if, for example, the issue of third party improvement notices to employers would be an appropriate response.”
Employer end of year problems

A key area of concern raised by funds during the annual benefit statements survey was the poor quality of employer data received. We have since been asked if we can provide a broad overview of the principles that employers and their payroll providers should be adopting in providing the two bits of information where most problems were noted, assumed pensionable pay and full time equivalent pay (2008 definition).
Whilst employers should already be familiar with the detail of the requirements, funds may wish to provide any employers who have had data problems with the following information:
Assumed Pensionable Pay (APP)
Application
APP is dropped into a member’s pension account for an employment (instead of any pensionable pay actually received in respect of that employment) when, and for the duration of which, any of the following apply:

· A member is on reduced contractual pay or nil pay as a result of sickness or injury, 

· A member is on relevant child-related leave (i.e. ordinary maternity, paternity or adoption leave or paid shared parental leave and any paid additional maternity or adoption leave) and the pensionable pay they receive on a given day is not higher than the APP which they would otherwise have been treated as receiving, or 

· A member is on reserve forces service leave (if the employee, although eligible to be in the Armed Forces Pension Scheme during that period, has elected to remain a member of the LGPS for that period).
Where APP applies:

· employees’ contributions are payable on the pensionable pay received, except where a member is on reserve forces service leave (in which case, employees’ contributions are payable on the APP that applies. However, the employee contributions on the APP figure are not deducted via the employer’s payroll but, instead, they are usually deducted by the MoD from the reservists pay which they pay to the person. The contributions are then paid over to the Pension Fund by the MoD.).
· employers’ contributions are payable on the APP. Note, however, that during reserve forces service leave the Scheme employer does not directly pay employer contributions on the APP (and so there is no employer contribution to deduct via the payroll). Instead, the employer contributions on the APP figure are remitted by the MoD direct to the Pension Fund.
If APP applies for any member in the course of a year, the value of that APP must be included in the employer’s year-end data submission i.e. 

· APP credited in respect of an employment whilst in the main section of the scheme should be included in the main section cumulative pensionable pay figure for that employment for the Scheme year; and
· APP credited in respect of an employment whilst in the 50/50 section of the scheme should be included in the 50/50 section cumulative pensionable pay figure for that employment for the Scheme year.
An employer must also be capable of providing APP to their administering authority on request as there are other circumstances where the value of APP will need to be known, such as where a member retires on ill health grounds, or where a member dies in service.

Calculation

For a monthly paid member, APP is calculated by:
· calculating the average of the pensionable pay for that employment in the 3 complete monthly pay periods prior to the one in which APP first applies (this figure should include any APP previously credited in and relating to those pay periods, but any pensionable lump sum payments should be removed),

· grossing that average up to an annual figure, and

· adding back in any pensionable lump sum payments where there is a reasonable expectation that such a payment would be paid on a regular basis.

Note that if the pensionable pay in the period has been reduced as a result of an absence due to a trade dispute or an absence authorised by the employer, the reduction is to be ignored when calculating the average pensionable pay.
For a weekly paid member, the same applies but instead of three complete months, you use 12 complete weeks instead.

If there are less than 3 months (or 12 weekly) pay periods in relation to that employment, 

Calculate the average from whatever number of complete periods are available.

Employers are strongly advised to ensure their payroll’s APP solution is consistent with the content of section 4.2 of the Payroll Guide. If employers have any queries or questions on APP and its application, they should contact their administering authority.

Full time equivalent (FTE) pay – 2008 Scheme definition
Application
Individuals who were members of the LGPS prior to 1st April 2014 retain a ‘final pay’ link in respect of their pre-April 2014 Scheme membership (provided they do not have more than a 5 year break in active membership of a public service pension scheme). Employers will therefore need to be able to calculate and provide a full time equivalent pay figure under the definition used in the old Scheme.

As well as final pay needing to be provided where a member leaves (or opts out of membership) and is having their pension calculated, a notional ‘final pay’ figure needs to be provided to administering authorities at each year-end in order that:

· the administering authority can provide the member with an estimate of the pension they can expect when they retire, and

· an assessment can be made as to whether any members have breached any tax restrictions relating to the value of their pensions benefits.

Furthermore, where a member was an active member on 31st March 2012 and was within ten years of their normal retirement age on 1st April 2012, a final pay figure will be required when the person ceases active membership of the scheme (or at their Normal Pension Age under the old scheme – usually age 65 – if they carry on contributing to the scheme after then) in order to calculate  any ‘underpin’ that may apply. Basically, such a member would be entitled to receive a pension for their post-March 2014 benefit accrual based on the better of:
· what they have earned under the new career average benefits structure, and
· what they would have under the old final pay benefits structure.

Where the underpin applies to a member, the individual’s final pay will be needed for their post-March 2014 pensions calculations too.

Calculation

The final pay/ notional final pay for the above purposes is usually calculated on the pay the member earned in the previous 12 months and is a full time equivalent figure, meaning that employers will need to up-rate this to a full-time equivalent figure in cases where the member was employed on a part-time basis during the calculation period.
The final pay figure is also based on a different definition of pay than is used for career average purposes and so whilst it will include elements such as contractual-overtime, non-contractual overtime is not to be included in the figures.
If an employee’s pay in the final pay period dropped due to sickness or due to the member being on relevant child-related leave, APP does not apply for these purposes – instead the full-time equivalent pay the member would have otherwise received should be used.
Employers are strongly advised to ensure their FTE pay calculations are consistent with the content of section 6.1 of the Payroll Guide. If you have any queries or questions on APP and its application, please contact your administering authority.

Public sector exit payment cap – passage of Enterprise Bill

The Government has published its response to the short consultation undertaken during August on proposals to introduce a public sector exit payment cap in England of £95,000.

The response is short on detail but confirms that the Government plans to proceed with the introduction of the cap. The cap will be implemented via the Enterprise Bill currently making its way through the House of Lords (2nd reading is due to be held on 12th October) and during the Bill’s passage the LGA will be making efforts to secure meetings with Government officials so that we can discuss how the cap would work in practical terms. This will be crucial given that the LGA’s response to the consultation raised a number of issues that require further discussion with the Government. 
House of Commons briefing paper on investments

Following the announcement in this year’s Summer Budget that the Government intends to require LGPS funds in England and Wales to pool their investments, a House of Commons briefing paper on the LGPS’s investments has been published and this is available on Parliament’s website.
LGPS Scotland

Consultation on amendment regulations

The consultation on amending regulations which commenced on 1st September 2015 and which is referred to in Bulletin 134 is due to close on 12th October 2015.

We would be grateful if funds responding to the consultation could copy the LGA pensions team in to their responses so that we can ensure our submission includes all items that potentially need addressing.
Scheme Advisory Board (SAB) E&W
Ill-health – possible reforms and survey

The Administration and Communications sub-committee of the SAB have commenced two surveys to consider the views of administering authorities and fund employers respectively as to whether it would be desirable to makes changes to the LGPS’s ill health processes.

The surveys were circulated via email to funds on 17th September and respondents are asked to respond directly to Karl White by 12th October.
LGPS fund benchmarking exercise 2015
Liam Robson, on behalf of the SAB Secretariat, circulated an email to all funds on 4th September requesting that funds in England and Wales complete a self-assessment benchmarking exercise following a pilot undertaken earlier this year.

This request comes about following discussions that the SAB have had with DCLG and other parties over a period of time to develop a set of indicators that can be used to contrast and compare the performance of LGPS funds.

Funds are asked to respond directly to Liam Robson by 31st October.
DWP and New State Pension
New State Pension communications
We still await the release of a DWP factsheet for public service pension scheme members on the April 2016 changes to the New State Pension and the consequential loss of the National Insurance rebate. We now understand that this factsheet is unlikely to be available before the end of October.
DWP have also advised that they are recommending to public service pension schemes that they do not commence member communications in respect of the April 2016 changes until after the Autumn Statement at the end of November. 
Scheme Reconciliation
HMRC Ending of Contracting Out – Reconciliation – Survey update
In September 2015 the LGA undertook a survey of all LGPS funds in England & Wales, Scotland and Northern Ireland. This was to provide HM Treasury with an update as to the position of each fund with regards to the reconciliation exercise and to also identify the top three issues upon which each fund would like the support of the Technical Working Group (TWG). Thank you to those funds that responded within the tight timescales and we would request that the remainder of the funds respond so that we can collate a complete picture. Please send your responses, using the template below, to jayne.wiberg@local.gov.uk.   

	Name of Fund
	Has your fund submitted a data request (Deferred & Pensioners) to HMRC? Please state YES / NO
	Has your fund submitted data queries to HMRC? 

Please state YES / NO
	Please describe the top three issues upon which you would like TWG support?

	
	
	
	Issue 1
	Issue 2
	Issue 3

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 


Of the funds that responded, all had received their HMRC contracted out reconciliation data.  Whilst a number of funds were reviewing the content, 6 had submitted data enquiries to HMRC.
Funds requested guidance covering tolerance, under / over payments and indexation. These requests will be taken forward to establish if the TWG is able to assist. In addition, there were numerous queries concerning HMRC. These queries have been put to HMRC who have responded as shown in the table below.  HMRC have advised that a lot of the information shown below has already been provided via previous countdown bulletins or will be provided in the September bulletin (which has now been issued – see article below). They have requested that Pensions Managers contact them via mailbox.newstatepensionenquiries@hmrc.gsi.gov.uk if they want to be on the HMRC distribution list or want an alert from gov.uk when a bulletin is published. 

	HMRC resource / deadline of 2018 to reconcile.
	The NI process owner/ HMRC Senior Responsible Owners (SROs) for New State Pension are working closely with HMT to assess the scale of expected queries from Public Service Pension Schemes (PSPS) so that HMRC can adequately prepare/resource. Until HMRC have the requested feedback from all PSPS on their initial data analysis and findings, HMRC have to proceed on the basis that it will meet both the demand and the 2018 deadline.



	HMRC response times.
	HMRC currently aim to respond to all queries within 3 months, but this will depend on the number and complexity of queries. HMRC currently have 39 files that are between 3-4 months old and they are hoping to improve on this going forward.



	Deceased members.
	If the member is deceased when HMRC issue the output and there is a surviving, qualifying widow/widower/civil partner HMRC will output  Type 3 (widow) or Type 4 (widower/civil partner) showing the member details. If Schemes need the spouse's NI number, HMRC will provide it if Schemes send a request via a query template. HMRC will try to provide the WGMP at the DOD wherever possible but there are instances where HMRC may provide the GMP at the member's SPA. Feedback from the private sector was that as long as they know what GMP HMRC is providing for each scenario, then they can work out the correct GMP.  HMRC have provided the different scenarios in their Countdown Bulletins.



	Type 5’s.
	All Type 5s (output where HMRC systems are unable to provide full membership details created prior to February 2015 were actioned clerically. All Type 5s created since February 2015 have been re-run and a large proportion re-issued as Type 3 or 4. HMRC have developed further automation to handle the remainder that were still a Type 5 after the re-run, hopefully these will be issued by the end of October. There will be a small residue to work clerically but resource is being earmarked to work these.



	Evidence required by HMRC/Schemes proving the member was not in their scheme?
	The current process is for Schemes to send a 'Not In scheme' query and if HMRC can see no reason why the recorded SCON is incorrect then details of the employer will be provided to help Schemes trace the member. This was introduced at the request of the Private Sector and to date, HMRC are not aware that they are sending subsequent queries after the initial response. Until HMRC get these queries from PSPS they cannot say whether this approach will also work for each Scheme.



	HMRC investigation without Public Service Pension Scheme input.
	HMRC cannot investigate until the Scheme advises upon which records they disagree.



	Filtering HMRC responses.
	The PASA Group have suggested standard HMRC responses which HMRC are currently considering.



	HMRC records showing 6th April start date.
	Where the HMRC and scheme start (and end) dates differs but are in the same tax year, HMRC treat this as matching data.



	GMP increments.
	HMRC does not store GMP increments as part of the calculation at State Pension Age so this is not part of the reconciliation.



	Cases where Scheme has GMP liability but HMRC doesn't and vice versa.
	Schemes will need to send 'was in scheme' or 'not in scheme' queries via their e-room.



	How will schemes be notified that HMRC records have been updated?
	Via the query template response.


Countdown Bulletin 10 – September 2015

HMRC have issued their latest ending of contracting out Countdown Bulletin for September 2015. The Bulletin is available on the Government website.
HM Treasury ‘Sensitive’ Mini Working Group

The HMT sensitive mini working group continues to meet to discuss the policy issues outlined in the minutes of Technical Group’s June 2015 meeting. As soon as we have firm decisions on these issues, we will contact funds to confirm the approach being taken. 
Other News and Updates 
NI Database

An Information Sharing Agreement covering the data governance issues associated with the set-up of the LGPS NI Database was circulated to all funds on 9th September (an updated version was circulated on 25th September). Funds were asked to return their signed document by the end of September so that the system could begin to be rolled out. If your fund has not yet returned your signed agreement, or begun the process of getting the document signed off internally, we would be grateful if you could prioritise this matter and get in touch if you anticipate a significant delay.

To use the Database, funds will also need to send a fixed, external facing IP address to Steve Clegg (sclegg@sypa.org.uk) at SYPA who will grant your organisation approval to access the Database.

If there are any questions or queries that arise in the course of getting the document approved, please do not hesitate to get in touch with Con Hargrave. 

For funds who have returned their signed agreements, we will shortly begin to send out user details and instructions for using the Database so that funds can start to upload their data for the first time.
Tell Us Once

We await the circulation of the following items by DWP for the extension of Tell Us Once to include public service pension schemes:

· A data sharing agreement that each fund will need to sign up to with DWP, and
· A web-link upon which each fund will need to input IT and contact details for their organisation.

Whilst we have previously advised that if you have already provided us with certain information requested in an email we sent to all funds on 30th June, it now appears that this is unlikely and that all funds will need to complete the web-link when this is circulated - our apologies that this will probably result in a duplication of work for funds who responded at that time of the original survey.
Transfers of AVCs independent of main Scheme benefits

At the Technical Group meeting of 11th September, a discussion was held on how funds should approach the transfer of AVC pots independent of main Scheme benefits following changes introduced by the Pension Schemes Act 2015.

A decision was taken that it would be for the administering authority to undertake all the necessary checks and then either instruct the AVC provider to pay the CETV to the new scheme or pay the CETV to the Fund and the administering authority would then remit it to the new scheme.
The LGPC Secretariat were tasked with producing some guidance on the process and with producing a sample AVC CETV disclaimer form. This will be circulated as soon as this is finalised.
Transfers and calculation of Protected Rights
We have recently received some queries enquiring about the calculation of the value of protected rights (i.e. GMP and/ or section 9(2B)) where, in the case of a transfer of the main LGPS benefits, the receiving scheme is a contracted-in occupational pension scheme or is a personal pension scheme and the scheme is not able or willing to accept contracted-out rights. These situations should only arise sporadically following the abolition of contracting-out on a Money Purchase basis from 6 April 2012.
In that case, unless the member elects to transfer the contracted-out rights elsewhere, the administering authority can retain the contracted-out rights in the LGPS and only transfer the pre 6th April 1997 benefits in excess of the GMP. 

Paragraph 2.32 of the GAD guidance – Individual incoming and outgoing transfers dated 28/03/2014 states:

Formulae and factors to value protected rights have not been included in this version of the guidance. Such calculations are not expected to be routinely needed for CETV calculations following the abolition of contracting-out on a Money Purchase basis from 6 April 2012.  Funds should contact DCLG in respect of any cases in which Protected Rights calculations are required, for onward transmission to GAD.  

However, GAD has since confirmed that the protected rights value should be derived using the “Protected Rights Factors” set out in Table 6.1 of the Factor Suite v4.1 (dated 22 February 2012) for the pre 1997 rights  http://www.lgpsregs.org/timelineregs/GAD/EW_TVfactors_v41_220212.pdf. These factors will calculate the protected rights value of the membership prior to 06/04/1997. If the receiving scheme does not accept any contracted out rights you will also need to calculate the section 9(2B) rights built up from 06/04/1997 – you calculate this using the normal CETV methodology and factors for the period from 06/04/1997 to the date of leaving. 
Green paper on tax relief reform

As reported in Bulletin 133, in this year’s Summer Budget, the Government announced the issue of a Green Paper on reforming tax relief provisions in the UK with the stated aim of ‘strengthening the incentive to save’. One of the options proposed in the Green Paper would be for the pensions system to move away from the EET (pensions contributions exempt from tax, investment growth of pensions exempt from personal taxation, pensions in payment taxed as income) system currently in place and to move towards a TEE (taxed, exempt, exempt) system similar to that used for ISAs.
The consultation period closed on 30th September and the LGA’s response to that consultation is now on the website. This states that:

· The current system has much to commend it (in particular for the LGPS its fiscal neutrality) but fails to provide much, if any, incentive for those at the lower end of the pay scales. 

· Restricting tax relief to a flat rate of 20% could provide the option to remove the Annual Allowance and increase simplicity without having an impact on the net pay of the vast majority of members.
· If TEE is preferred by the Government, an alternative would be to move to T+EE through which the lower paid would be incentivised to make pensions savings.
HMRC publishes Pensions Schemes Newsletter no. 72
HMRC have issued their latest Pension Schemes Newsletter (no. 72), covering information on relief at source, lifetime allowance reduction and transitional protection as well as pensions flexibility.
The Pensions Regulator public service toolkit

We have been asked by the Pensions Regulator to draw attention to the public service toolkit which they launched earlier this year. The toolkit is a learning programme based on the Regulator’s public service pensions code of practice and is designed for people who work in public service pension schemes.

The toolkit is made up of case studies, exercises and scenarios, which can be completed individually or in a group. The toolkit can also be downloaded to learn offline.
GAD e-newsletter 21 – September 2015

GAD have issued their latest newsletter, available on the Government’s website.
The Occupational Pension Schemes (Schemes that were Contracted-out) (No.2) Regulations 2015
The above Regulations have been made and laid and are now available on the Government’s Legislation website. The issue of the ‘No. 2’ Regulations comes in response to the earlier set published in July 2015 being revoked. The Government says the following on its website to explain the issue of the new regulations:
“In July 2015 the department laid the Occupational Pension Schemes (Schemes that were Contracted-out) Regulations 2015 (S.I. 1452) – “the 2015 Regulations”. After publication, we discovered a procedural error in relation to regulation 28 and a revocation in regulation 32.
These provisions are required to be debated in Parliament before they can be made (the “affirmative procedure”) and that process was not followed. We have, therefore, revoked the 2015 Regulations and replaced them with The Occupational Pension Schemes (Schemes that were Contracted-out) (No.2) Regulations 2015 (S.I. 2015/1677) without the above-mentioned provisions.”

The Government has also amended its response to the consultation that took place on the initial regulations in light of the issue of the new regulations.
Training
The LGPC’s Fundamentals training programme is due to commence shortly and attendees can register to attend any of the available dates on the LGA events pages.
The dates and locations for Fundamentals are:

Cardiff – [day 1] 6th October / [day 2] 3rd November / [day 3] 15th December
London – [day 1] 15th October / [day 2] 10th November / [day 3] 1st December
Leeds – [day 1] 21st October / [day 2] 17th November / [day 3] 8th December 
Legislation

United Kingdom
SI 


Reference Title
SI2015/1677
The Occupational Pension Schemes (Schemes that were Contracted-out) (No. 2) Regulations 2015
SI2015/1670
The Pensions Act 2014 (Commencement no. 6) Order 2015

Useful Links
LGA Pensions page
LGPS members’ website
LGPS 2014 members’ website
LGPS 2015 members' website 

LGPS Advisory Board website
LGPS Regulations and Guidance website
LGPS Discretions lists all the potential discretions available within the LGPS in England and Wales.
LGPS Discretions lists all the potential discretions available within the LGPS in Scotland.

Recognised Overseas Pension Schemes approved by HMRC and who agreed to have their details published.

The Timeline Regulations for Final Salary Scheme 
The Timeline Regulations for Career Average in England and Wales 
Pensions Section Contact Details
If you have a technical query, please email query.lgps@local.gov.uk and one of the team’s LGPS pensions advisers will get back to you as soon as possible.

Jeff Houston (Head of Pensions)

Telephone: 0207 187 7346
Email: jeff.houston@local.gov.uk
Terry Edwards (Senior Pensions Adviser)

(NB: Normal working days are Thursday and Friday. Works on pension projects and is not a contact for technical enquiries)
Telephone: 01954 232 834 
Email: terry.edwards@local.gov.uk
Tim Hazlewood (Pensions Training & Development Manager)

(NB: Normal working days are Monday and Tuesday. Works on training events and conferences only and is not a contact for technical enquiries)

Telephone: 01455 824 850

Email: tim.hazlewood@local.gov.uk
Jayne Wiberg (Pensions Adviser)

Telephone: 07979 715825
Email: jayne.wiberg@local.gov.uk 
Lorraine Bennett (Pensions Adviser)

Telephone: 0207 187 7374
Email: lorraine.bennett@local.gov.uk
Con Hargrave (Pensions Adviser)

Telephone: 0207 664 3176

Email: cornelius.hargrave@local.gov.uk 
Liam Robson (Pensions Analyst)

Telephone: 0207 664 3328
Email: liam.robson@local.gov.uk 

Elaine English (LGPS Executive Officer)

Telephone: 0207 187 7344

Email: elaine.english@local.gov.uk     
Alison Hazlewood (Part-time Administration Assistant - Training & Development)

Email: alison.hazlewood@local.gov.uk 
Distribution sheet
Pension managers (internal) of administering authorities

Pension managers (outsourced) and administering authority client managers 
Local Government Pensions Committee

Trade unions

CLG

COSLA

SPPA

Regional Directors

Private clients

Copyright
Copyright remains with Local Government Group. This Bulletin may be reproduced without the prior permission of LG Group provided it is not used for commercial gain, the source is acknowledged and, if regulations are reproduced, the Crown Copyright Policy Guidance issued by HMSO is adhered to.

Disclaimer
The information contained in this Bulletin has been prepared by the LGPC Secretariat, a part of the LG Group. It represents the views of the Secretariat and should not be treated as a complete and authoritative statement of the law. Readers may wish, or will need, to take their own legal advice on the interpretation of any particular piece of legislation. No responsibility whatsoever will be assumed by the LG Group for any direct or consequential loss, financial or otherwise, damage or inconvenience, or any other obligation or liability incurred by readers relying on information contained in this Bulletin. Whilst every attempt is made to ensure the accuracy of the Bulletin, it would be helpful if readers could bring to the attention of the Secretariat any perceived errors or omissions. Please write to:

LGPC

Local Government Group
Local Government House

Smith Square

London, SW1P 3HZ 
or email: Con Hargrave 
tel: 0207 664 3176
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